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Delta retirees worldwide have access to unlimited, free domestic and transoceanic travel (S3B standby code). For international flights, taxes and service fees apply and retirees are invoiced separately for those fees.

Eligibility Criteria for Retiree Travel

To qualify for retiree pass privileges, an employee must meet the following applicable criteria as of his or her retirement date:

· 10 years of service and age 52 minimum (age 50 for pilots)-The retired employee remained in the service of the company until retirement age (age 50 for pilots, age 52 for non-pilot employees) and at the time of retirement had completed at least ten years of consecutive service with the company since his or her most recent date of hire. An employee retiring directly from Personal Leave of Absence, Long-Term Disability or Denied Disability status must be at least age 52 (50 for pilots) at the time of retirement and have at least 10 years of consecutive service prior to the start of the inactive status; 

Or,
· 25 years of service (at least 10 years of consecutive service with the company since last date of hire), no age requirement. 

Retiree Travel Privileges

Retirees are eligible for the same pass rider types as active employees, which includes:

· Legal spouse OR domestic partner (same sex or opposite sex) OR travel companion 

· Dependent children 

· Nondependent children 

· Up to 4 parents (natural parents and stepparents only; in-laws are NOT eligible) 

· Buddy Passes 

Additional family members who become eligible following the employee’s retirement date may be added to the retiree’s pass travel privileges as long as Delta is properly notified of the family status change within 60 days of the event.

Eligibility for pass travel privileges expires for all pass riders at the same time the retiree’s eligibility ends. This will be the earliest of the employee’s death, or at the time the retiree no longer meets the requirements for retiree travel privileges.

Other Information

Buddy Passes – Retirees are eligible for an annual allotment of 8 electronic authorizations issued on retiree’s pass eligibility date and must be ticketed via TravelNet. Buddy Passes are valid on Delta and Delta Connection flights. Buddy Passes are not valid on other airlines or codeshare flights operated by other carriers.

Fly Confirmed Programs - Retirees and certain pass riders are eligible for both the Fly Confirmed for Less 20% discount program and the Fly Confirmed for Even Less discount program which offers an even greater discount along with some additional restrictions.

Emergency S1A Travel – Retiree’s and eligible pass riders may be eligible for Emergency S1A travel, subject to qualifying conditions. Retiree should notify the Employee Service Center immediately of their intention to use an authorized S1A boarding priority. See specific information located on DeltaNet / Pass Travel / Emergency S1A Flight Days.

S2/S3 Standby Codes - Following the date of retirement, retirees and eligible pass riders will not be eligible for any S2 (priority) or S3 (pleasure) travel.

Interline Travel – Retirees are eligible for interline and /or reduced-rate travel privileges, where applicable. (See specific carrier information located on DeltaNet / Pass Travel / Interline Travel).

Activation Fee – The $50 annual pass activation fee applies to retirees. This annual fee covers all members listed in the participant’s Primary Pass Rider (PPR) account. This fee can be paid prior to the retiree’s pass eligibility date or anytime during the pass anniversary year but travel may not commence until the fee is paid each year. If the retiree fails to pay the activation fee for the new employment anniversary year, any tickets issued (including buddy passes) in the current or prior year will not be valid for travel until the activation fee is paid. The annual activation fee is payable by credit card and must be paid via TravelNet. The amount of the travel activation fee is subject to change at anytime for all primary pass riders, including retirees. 

Identification for Travel – Currently a government issued photo I.D. or two forms of non-photo identification, one of which must be issued by a federal, state or local government agency will be required for travel for all passengers 18 years of age or older. It is not necessary to present a Delta Retiree Identification Badge in order to utilize travel privileges.

All retirees are required to maintain a current mailing address and telephone number on file with the Delta Employee Service Center. Retirees may contact the Delta Employee Service Center by email Passtravel@delta.com (preferred) or by calling 1-800 MY DELTA (1-800-693-3582). Then after you hear the menu selections, select “2,” enter your PPR number and pass eligibility date, and then follow the prompts to be connected to the Travel Call Center for assistance.

TravelNet Access - continues for retirees via the Delta portal ( http://dlnet.delta.com/) using the Delta Passport logon access authentication process and should be used for:

· Eligible participants should purchase, reissue or refund any tickets such as yield fare or buddy pass tickets on-line via TravelNet as this is the preferred method. However, yield fare tickets may also be purchased by calling Delta Reservations or at a Delta ticket counter. All eligible pass riders should create flight listings prior to purchasing tickets. 

· TravelNet should also be used to obtain fare quote information. 

· TravelNet provides detailed information concerning your pass privileges. Please take a moment to familiarize yourself with this site as it has valuable and useful information that is easily available. 

